BlueCross BlueShield of Texas

A home delivery (mail order) pharmacy

service you can trust.

Express Scripts® Pharmacy delivers your long-term (or maintenance) medicines right where you
want them. No driving to the pharmacy. No waiting in line for your prescriptions to be filled.

Savings and Convenience

* Express Scripts® Pharmacy delivers up to a 90-day
supply of long-term medicines.”

* Prescriptions are delivered to the address of your
choice, within the U.S., with free standard shipping.

* You can order from the comfort of your home —

through your mobile device, online or over the phone.

Your doctor can fax, call or send your prescription
electronically to Express Scripts® Pharmacy.

* Tamper-evident, unmarked packaging protects
your privacy.

Support and Service

You can receive notices by phone, email or

text — your choice — when your orders are placed
and shipped. You will be contacted, if needed, to
complete your order. To select your notice preference,
register online at express-scripts.com/rx or call
833-715-0942.

24/7 access to a team of knowledgeable pharmacists
and support staff.

Choose to receive refill reminder notices by phone

or email.

Multiple pharmacy locations are located across the
U.S., for fast processing and dispensing.

Medicines may take up to 5 business days to deliver after

Express Scripts® Pharmacy receives and verifies your order.




Getting Started with Express Scripts® Pharmacy Mail Order

Online and Mobile Talk to Your Doctor
You have more than one option to fill or refill a Ask your doctor for a prescription for up to a 90-day
prescription online or from a mobile device: supply of each of your long-term medicines.” You can ask

your doctor to send your prescription electronically to
Express Scripts® Pharmacy, call 888-327-9791 for faxing
instructions or call the pharmacy at 833-715-0942. If you
need to start your medicine right away, request a
prescription for up to a one-month supply you can fill at
a local retail pharmacy.

* Visit express-scripts.com/rx. Follow the
instructions to register and create a profile. See your
active prescriptions and/or send your refill order.

* Login to myprime.com and follow the links to
Express Scripts® Pharmacy.

Over the Phone

Call 833-715-0942, 24/7, to refill, transfer a current
prescription or get started with mail order. Please have
your member ID card, prescription information and your
doctor's contact information ready.

Refills Are Easy

Refill dates are shown on each prescription label. You can
choose to have Express Scripts® Pharmacy remind you by
phone or email when a refill is due. Choose the reminder
option that best suits you.

Through the Mail

To send a prescription order through the mail, visit
bcbstx.com and log in to Blue Access for MemberssM
(BAM®M). Complete the mail order form. Mail your
prescription, completed order form and payment to
Express Scripts® Pharmacy.

Questions?

Visit bcbstx.com. Or call the phone number listed on your
member ID card.

Welcome, Katie

Prescriptions

Use the mobile app to manage your prescriptions

Recent Orders Refill prescriptions

Check your order status.

Dose Reminders Track your order

Make payments

Home Delivery

Set reminders to take medicines and more

P a0

1. Prescriptions of up to a 90-day supply, or the most amount allowed by the benefit plan.

Express Scripts® Pharmacy is a pharmacy that is contracted to provide mail pharmacy services to members of Texas. The relationship between Express Scripts® Pharmacy and Blue Cross and
Blue Shield of Texas is that of independent contractors. Express Scripts® Pharmacy is a trademark of Express Scripts Strategic Development, Inc.

Prime Therapeutics LLC is a pharmacy benefit management company, contracted by BCBSTX to provide pharmacy benefit management and related other services. BCBSTX, as well as several
independent Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics LLC. MyPrime.com is an online resource offered by Prime Therapeutics, LLC.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 54445.0521



BlueCross BlueShield of Texas

Generic Drugs May Save You Money

They are safe, effective and approved by
the FDA. Talk to your doctor to see if using
generic drugs is an option for you.

What is a generic drug?

A generic drug is a version of a brand-name drug and is
also approved by the FDA. When compared to the brand-
name drug a generic drug is safe and works just as well in
the body for most people. But the generic drug often
costs less.

There are two types of generics:

* A generic equivalent is made with the same active

ingredient(s) at the same dose as the brand-name drug.

* Ageneric alternative is often used to treat the same
condition, but the active ingredient(s) differ from the
brand-name drug.

Your pharmacist can often fill a prescription with a generic
equivalent without a new prescription from your doctor.
But only you and your doctor can decide if a generic
alternative is right for you. And if right for you, your doctor
will need to write your prescription for that medicine.

You may pay less for generic drugs.

Some benefit plans offered by Blue Cross and Blue Shield
of Texas (BCBSTX) use a prescription drug list, which is a
list of drugs covered by your plan. If your plan is based on
a drug list, how much you pay out-of-pocket for
prescription drugs depends on whether the drug is on
the list. Your drug list may also have different levels of
coverage, called “tiers.” When you choose drugs in lower
tiers, you may pay less. Generics are often in the

lower tiers.

Members whose plan does not include a drug list often
pay less out-of-pocket for generic drugs as well.

Be informed. Talk to your doctor. Start saving now.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



Generics are available for many brand drugs.

Generic alternatives are available for many brand drugs
which may not currently have a generic equivalent,
including those listed in the chart to the right. If you are
taking one of these brand drugs, ask your doctor if a
generic is right for you. This may save you money as well.

Get the most from your pharmacy benefit.

Consider using generic drugs and follow these tips to
help you get the most from your benefits:

* Ask your doctor to check the prescription drug list
when recommending prescription drug options for you.
Drugs on the list are chosen based on their safety, cost
and how well they work.

*  When you fill a prescription, use an in-network
pharmacy and show your member ID card.

* Qo to bcbstx.com and log into Blue Access for
Memberss™ (BAMSM) for online pharmacy resources.
You can get an estimate of your out-of-pocket cost
for a prescription, view your claims history and more.

What if | have questions?

Ask your doctor or pharmacist about the choices
you have and which drug is right for you. As always,
treatment decisions are between you and your doctor.

If you have questions about your prescription drug benefit,
see your plan materials, visit BAM or call the number on
your ID card.

Examples of Brand Products with Generic
Equivalents or Alternatives’

Brand Name?

Acid Reflux Disease/Ulcer

Aciphex, Dexilant, Nexium,
Prevacid, Prilosec,
Protonix, Zegerid

Depression

Generic Equivalent
or Alternative

lansoprazole, omeprazole,
omeprazole/sodium
bicarbonate,

pantoprazole

Celexa, Effexor, Effexor XR,
Lexapro, Paxil, Paxil CR,
Pristiq, Prozac, Zoloft,
Wellbutrin/SR/XL

citalopram, bupropion,
bupropion extended release,
escitalopram, fluoxetine,
fluoxetine delayed release,
paroxetine, paroxetine
extended release,
venlafaxine, venlafaxine
extended release

High Cholesterol

Altoprev, Crestor, Lescol,
Lescol XL, Lipitor, Pravachol,
Tricor, Vytorin, Zetia, Zocor

Niaspan

High Blood Pressure

atorvastatin, lovastatin,
pravastatin, simvastatin

niacin extended release

Aceon, Altace, Atacand,
Atacand HCT, Avalide,
Avapro, Benicar, Benicar
HCT, Cozaar, Diovan, Diovan
HCT, Hyzaar, Mavik,
Micardis, Micardis HCT,
Teveeten, Univasc, Uniretic

Catapres-TTS

Coreg, Inderal LA, Innopran
XL, Toprol XL

Norvasc

benazepril, captopril,
enalapril, fosinopril, lisinopril,
moexipril, perindopril,
quinapril, ramipril,
trandolapril, all generic HCT
combination products

clonidine

atenolol, metoprolol,
propranolol, sotalol, timolol

amlodipine, diltiazem,
felodipine, isradipine,
nicardipine, nifedipine,
nimodipine, verapamil

Ambien, Ambien CR, Edluar,
Lunesta, Rozerem, Silenor,
Sonata, Zolpimist

zaleplon, zolpidem

1. This list is for example only and is not all-inclusive. Drugs on this list may change from time to time. Not all listed drugs may be covered under all benefit plan designs.

2. Third-party brand names are the property of their respective owners.

750215.0523
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