S Guardian

Employee
Assistance Program

We all need a little support
every now and then.

Guardian’s Employee Assistance Program gives you and

your family members access to confidential personal support,
across everything from stress management and nutrition to
handling legal or financial issues.

The services available include consultations with experts,
as well as access to resources and discounts designed to help
you in a variety of different ways.

How it can help
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How to access

To access the WorkLifeMatters
Employee Assistance Program,
you'll need a few personal details.

L] Visit

(Qog UserID

A Password

For more information or support,
you can reach out by phoning

1800 386 7055. The team is available
24 hours a day, 7 days a week®.
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WillPrep

Protect the ones you love with a range
of dedicated services designed to help
you provide for your family.

WillPrep Servicesincludes arange of different resources that
make it easier for you to prepare a will.

These range from a library of online planning documents to
accessing experienced professionals that can help you with
the more complicated details.

How it can help
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How to access

To access WillPrep Services,
you'll need a few personal details.
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For more information or support,
you can reach out by phoning

Access simple Speak with Prepare your will 1800433 6789.
documentsincluding consultants to with the assistance

wills and power of discuss estate or support of

attorney letters planning an attorney

This service is only available if you purchase qualifying lines of coverage.
See your plan administrator for more details.

WillPrep Services are provided by Integrated Behavioral Health, Inc., and its contractors.
The Guardian Life Insurance Company of America (Guardian) does not provide any part
of Will Prep Services. Guardian is not responsible or liable for care or advice given by any
provider or resource under the program. This information is forillustrative purposes only.
Itis nota contract. Only the Administration Agreement can provide the actual terms,
services, limitations and exclusions. Guardian and IBH reserve the right to discontinue
the WillPrep Services at any time without notice. Legal services will not be provided in
connection with or preparation for any action against Guardian, IBH, or your employer.
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TravelAid

Stay safe while you're away from home,
with comprehensive travel assistance

that helps keep you protected.

It doesn't matter if you're going 100 miles away for a business
trip or 5,000 miles away on vacation, TravelAid makes sure you
and your loved ones are never too far from help when you need it.

The service is available globally and around the clock, to make
sure you can get the assistance you need, when you need it.

How it can help
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Preventative Security/response
information and tips services and 24/7
before you travel assistance
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Medical referrals and
medical transportation
services

This service is only available if you purchase qualifying lines of coverage.

See your plan administrator for more details.

TravelAid services are provided by Integrated Behavioral Health, Inc., and
UnitedHealthcare Global. The Guardian Life Insurance Company of America (Guardian)
does not provide any part of TravelAid services. Guardian is not responsible or liable for
care or advice given by any provider or resource under the program. This information is
forillustrative purposes only. Itis not a contract. Only the policy can provide the actual
terms, services, limitations and exclusions. We are not responsible for availability,
quality, result of or failure to provide any medical, legal or other care or service caused
by conditions beyond Our control. Guardian and IBH reserve the right to discontinue
TravelAid at any time. TravelAid services may not be available in all states.
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How to access

For more information or assistance
contact TravelAid at 410 453 6330
or 800527 0218.

L] Visit

You can access TravelAid services
24 hours a day, 7 days a week,
365 days a year.

If the condition is an emergency,
go immediately to the nearest
physician or hospital, and then
contact the 24-hour Emergency
Response Center. We will then
take appropriate actions to assist
you and monitor your care until
the situationis resolved.

GUARDIANZ® is aregistered trademark of The Guardian Life Insurance Company of America
© Copyright 2020 The Guardian Life Insurance Company of America

2020-104978 (07/22)



